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1. CHUYEN DOI SO VO’LVNPT




’ GIAI PHAP CHUYEN DOl SO DOANH NGHIEP

VNPT
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Khung chuyén déi s6 VNPT cho cac
doanh nghiép :

% Giup cac Doanh nghiép dinh hinh vao
cac linh vyc, muc tiéu quan tam nhat,
nghiép vu can thyc hién dé chuyén dai
s6 moét cach ré rang véi cac thi ty uu
tién cu thé.

% Xoay quanh cac tru c6t chinh cua mot
doanh nghiép, khung dua ra cac cac
muUc ti€p can Ung dung nghiép vu tu
dan gian t&i nang cao phu hgp vdi cac
giai doan CBS cua DN

% Doanh nghiép sé dugc si dung cac ung
dung chuyén daéi sé trén mét ha tang sé:
Vién théng - Ha tang dién toan dam
may — cong nghé 4.0 dam bao an ninh
va an toan mang do VNPT cung cap

Kénhbin | @ Kétoan

hang FB . HRM
Téng dai s6 [ ] @ -<office ® esHH Y Chimbng
® @ )
Thanh toan dién tir @ Hop truc tuyén
Diém cham

Hop dong diéntr (@) @ Cing tac truc tuyén

Hoéa don diéntlr @@

@ Cong tic tryc tuyén

Website/ Email @@ @ QL thiét bj PC, Mobite

M @ 3 @ cleaming
' @ wiki
“:"“:I‘" @ ensc
® o
Live chat,
chatbot @ @ e

qubcté

® cdouwd

. SmartThings
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’ NEN TANG CHUYEN DOI SO ONE SME

VNPT

Nén tang CDS oneSME:

< Cong thuong mai dién t&r (B2B
Market place) cung cdp cac san
pham dich vu cta VNPT va déi tac
cho khach hang doanh nghiép
SME

% Nén tang tich hgp di liéu cla
doanh nghiép SME phuc vu ho
quan tri va chuyén daéi sé

< Cung cap cac API san c6 clia nén
tang , hoac cac Ung dung gilp cac
nha phat trién, doanh nghiép SME
tao ra Ung dung nhanh
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Gido duc dao tao

Tueng téc
hu huynh

Nong nghiép

Quan Iy quy trinh
cham bén

Du iy toioh Hé thang in nhan

Truy xudt nguén géc
hang héa

Quén ly quy trinh
thu mua

NHOM SAN PHAM DICH VU DAC TRUNG CHUYEN NGANH

Y t& duoc pham

e e
Cong nghiép xay dung

QOuan Iy nha thudc

Du toan va bao gia

Quan Iy vat tu

Quan Iy nhan su (HRM)
Quén ly HOLD Uuénly"chémcéng

]

U
U c
khen thudng

Phan phdi ban 1é

Hau c8n van tai

Dich vu quan ly phudng tién Quan ly lich trinh
Quan ly kho, bén bai

Tai chinh ngan hang

Quan ly ngudn tai chinh

Du lich khach san

Quan Iy khach san
Quan ly luu tri

Qu chi

Chéng ria tién

Quén Iy nha hang

Quan Iy tour du lich

L& tan dién t

NHOM SAN PHAM QUAN TRI DOANH NGHIEP DA NGANH

Quan Iy diéu hanh

Quan Iy cong viéc | Qudn Iy quy trinh
Quadn ly di

Quan Iy Kinh doanh & chdm séc khach hang

Quéan Iy ban hang Quan ly diém ban
3 x Tiép thi Truyén thon
Quén Iy d&i tac truic uyén ggéng:énq
ghiém tu 2 Hé thon am
SN
PR [

Quan Iy k& toan

Quén Iy khodn thu, thu ng,...

NHOM DICH VU CO BAN
_
GIAI PHAP 4.0
C‘Ei S
VIEN THONG
Internet (Fiber/WiFi) Wifi doanh nghiép

HA TANG CNTT

Dich vu chiing chi s& SSL Dich vu Cloud
Thué may chi Thué thiét bi mang Dich vu/ san phdm khac
>
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/’/’ HA TANG SO

VNPT

Khai niém ha tang so:

= Ha tang vién théng bang réng: di dong bang réng 5G, ha tang bang
rong c6 dinh (FTTH...)

» Cac nén tang cong nghé:
e loT
- Al
* Big Data
* An ninh mang
« Pinh danh so: dinh danh dién t& (e-Identification) va xac thuc dién tu

(e-Authentication)

e Thanh toan dién tu.

Ea Vai tro cua ha tang sé:
_% = Ha tang s6 la nén tang dé xay dung va chuyén déi doanh nghiép sé
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/ﬁ HIEN TRANG PHAT TRIEN HA TANG SO TAI CAC DOANH NGHIEP VIET NAM

VNPT

~ Khao sat “Thuc trang Chuyén doi s6 trong doanh nghiép trong bai
jcénh Covid-19” trén 400 doanh nghiép do VCCI thuc hién nam 2020:

- Bat dau nhan thdc va ing dung cac cong nghé sé vao cac khau: quan
~tri ndi b6, mua hang, logistics, san xuat, marketing, ban hang va thanh
toan.

= Pién toan dam may: 60,6% doanh nghiép dung ( tang 19,5% so vdi
~ trudc dich Covid-19)

= Hé théng héi nghi truc tuyén, hé théng quan Iy cong viéc va quy trinh:

~ 30% s6 doanh nghiép da ing dung cac cong cu nay trong hoat dong
cta doanh nghiép trudc khi c6 Covid-19 va xap xi 19% s6 doanh nghiép
da bat dau st dung cac cong cu nay tu khi c6 dich bénh. 3
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’ NANG LU'C HA TANG SO: VIEN THONG

VNPT

Cung cap ha tang mang lugi hién dai, tin cay:
Toa nha Internet
—-1.600m2 —

% Mang lugi cap quang dén hé gia dinh;

< Téng dung lugng két néi Internet qudc té
5000 Gbps két ndi truc tiép dén 09 quédc
gia, ving lanh thé

Trung tam dir liéu va Dién toan dam may:

% La don vj s& hitu ha tang Trung tam di liéu
thiét k&, xay dung va van hanh theo tiéu
chudn quéc té - c6 quy mo 16n va hién dai
nhat tai Viét Nam;

FodZ gt A S —
Tan Thush — 10.000m e le}..E}M, &
Y = 5 i / > = S—1 - -
% Cung cap Dich vy Trung tam di liéu, bién | P Tl fsens |
toan dam may, Chinh quyén so, Y té s6, Giao s et T A”mmmm
duc s6, Doanh nghiép s6, AT ANTT & Dich  «#==

Minh Khai : /(/_
vu tich hgp hé théng;

/ Puner
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"’/’ NANG LU'C HA TANG SO: NEN TANG CONG NGHE CLOUD, Al, BIG DATA, 10T, PAYMENT

@ VNPT IDG
ohinh ‘D8l 16e &
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7/’ NANG LU'C HA TANG SO: AN TOAN THONG TIN

VNPT

VNPT cun D mot he n dich ATTT bao gom c&

canh tir ha tang cong nghé, con ngu'o’

Dich vu giam sat an toan thong tin O

Ny

OH

L/

Dich vu dao tao an toan
thong tin

Giai phap VNPT DNS
Protection

- An toan —Tin cay O
&

nap tot nhat voi mong muén dam bao an toan trén moi khia
chinh sach, quy trinh van hanh cho khach hang

A N Dich vu danh gia an toan thong tin
Tien loi—

Hieu gua

=)

N

Dich vu tw van, thiét ké an
toan thong tin

Giai phap VNPT SmartIiR
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7/’ NANG LU'C HA TANG SO: THANH TOAN DIEN TU

VNPT

Nén tang thanh toan khéng dung tién mat nham sé héa cac hoat déng thanh toan
cua khach hang va diém chap nhan thanh toan

L[]

Marketing CSR Finance 0@ @
L] & ) Partner @ @ Merchant
ak A M ah [}

Notifications

Billing & - Partner
@ VoS Inlvo'rcging Finance Self Care
D SMSC : Rules Designer Handler APls
VNPT Mobile Money

Bal Dynamic
LA SAHCE Real Time
Magt.

Execution ‘DiCh vu tai chinh s6
e g ; P
# Banks /" E);E;ijt"/ 0 G2¥$a[}ts.
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4. MOT SO GIAI PHAP TOI U’Ui

CHO DOANH NGHIEP SME'
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/’/’ DICH VU HOP BDONG PIEN TU (VNPT ECONTRACT)

VNPT

\

D@ liéu an toan, Tiét kiém thoi gian va H6 trg st dung trén Dé dung, thuén tién
tin cay va minh bach chi phi nhiéu nén tang
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, DICH VU CHF KY SO (VNPT CA)
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VNPT

Ha tang VNPT

Két qua

Mgudi ding smartca.vnpt.vn GATEWAY

&

s LAN/internet
«GD Ching khoan
H . «GD Ngan hang
\, ' -Hop dong digntl  Giao dich
4 %& -Bénhaéndignty  Kétqua
% +Van ban dién tir

Ngudi diing Server ing dung khach hang

Giao dich 0
"

Xac thye \\ Két qua 0
N Check ocs V

LAN/internet

PUBLIC CA -\

CORE VNPT SMARTCA
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7/’ GIO1 THIEU DICH VU ITCARE

TU VAN, NANG CAP, THI BAO TRI MAY TiNH CA
CONG HA TANG CNTT | NHAN

, . = BAO TRi VA VAN HANH
BAO TRI VA VAN HANH HE THONG MANG
HE THONG MAY CHU
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/ﬁ DU AN THU'C TE - TRUG'C KHI TRIEN KHAI ITCARE VNPT

VNPT

LAN VAN PHONG
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DY AN THU'C TE - SAU KHI TRIEN KHAI ITCARE VNPT

Wing Security Ving DMZ

do9
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