TONG CONG TY VIEN THONG MOBIFONE
CONG TY DICH VU MOBIFONE KHU VUC 5

. HANH TRINH
CHUYEN DOl SO CUNG MOBIFONE



mobifone

NQI DUNG
CHINH

TONG QUAN VE CBS QUOC GIA

TRU COT VA THANH TO CHINH
MUC TIEU, CHI SO PANH GIA VA THU HANG DTI CUA HP

CONG CU CDS CHO DOANNH NGHIEP

SMART SALE: CONG CU HO TRQ CDS MANG KHACH HANG DN
SMART OFFICE: CDS QUAN TRI & DIEU HANH CHINH PHU & DN




mobifone  TONG QUAN VE CPS QUOC GIA
- Pé éan Chuyén doi s6 qulc gia
Quyét dinh s6 749 /QP-TTg cla Thu twdng Chinh phl

Chuyén doi so theo cac tru cot
-

Mot s6 muc tiéu I&n

| _Chinhphusé |  Kinhtésd |  Xahdisé
- 80% DVC murc 4, mobile - Kinh té sé 20% GDP - Cap quang: 100% xa, 80% gia dinh

- 90% hd so dién tlr cap B, tinh - Ty trong kinh té sé Ilinh virc 10% - Phé cap 4G/5G va smartphone

- 80% hd so dién tir cap huyén - Nang suét lao dong tang 7% - Thanh toan dién t&r: 50%

- 60% hd so dién tlr cap xa - Viét Nam: Top 50 IDI - Viét Nam: Top 30 GCI

- 100% CSDL QG hoan thanh - Viét Nam: Top 50 GCI

- 50% kiém tra tryec tuyén - Viét Nam: Top 35 Gl

- Viét Nam: Top 70 EGDI



mobifone  cAu TRUC BO DTI (CAP TiNH)
A - A

>  Chinh guyén s : ;gg ::hal soht'hanh phan

» Kinhté 5’6 1€u chi

» Xaho1so

Théng tin va Dir li¢u s6

Ha tAng va nén ting s 09 chi s6 thinh phin & 35 Hoat dong CQ s6/KT sd/ XH sb
tiéu chi . . ..
19 chi s6 thanh phin & 61 35 chi s6 thanh phan & 90 tiéu
tiéu chi chi
4
:
Kién tao thé ché T : An toan, an ninh mang
12 chi s6 thanh phin & 36 tiéu | «.ooviiinn, greesernenes > 12 chi sé thanh phin & 15 tiéu
chi : : chi

Chuyén doi nhin thire Dao tao & phit trién nhin lye
11 chi sb thanh phin & 33

tiéu chi : : 10 chi s6 thanh phén & 36 tiéu chi

Lau tric Ilu:u 03 tru cot (pillar) la: Chinh qu\'cn 56, Kinh té s6 va \a hoi s6.

Trong mdi tru cét ¢d 07 Chi s6 chinh, mdi Chi s6 chinh ¢6 chi s6 thanh phan khac nhau, trong mdi chi s thanh phan co céc tiéu chi.



mobifone  cHj S6 DTI CAC TINH THANH (2020)
Xép hang DTI 2020 cap tinh M T THANM PG

XEP HANG
XA HOI SO

)

> Két qua xép hang DTI cac tinh, thanh
phdé trong nhém 10 tinh dan dau: Pa
Ning, Thira Thién Hué, Bic Ninh,
Quiang Ninh, TP. H6 Chi Minh, Tién
Giang, Can Tho, Ninh Binh, Kién
Giang, Bic Giang.
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> Pa Ning xép vi tri thir nhat véi 0.4874
va dia phuong xép vi tri thir nhat ca 3
tru cot: Chinh quyén sd, Kinh té sb va
Xa hoi s6.
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> Gia tri DTI thap nhat (0.2108) va cao
nhat (0.4874) so vo1 gia tri trung binh
0.3026 cap tinh khéng qua chénh 1éch.
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» Trung binh Chinh guyén s6: 0.3611
» Trung binh Kinh té s6: 0.2568
» Trung binh Xa hoi s6: 0.2898
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mobifone  cps CAP TiINH LAM NTN? CU THE LA Gi?

m

BUOC 1 BUOC 2 BUOC 3

CO rafagrn thirc va e dey Xay durng chién liroc va Sll‘ drurng cong rghé s6,

diirig vé chuyérnn doi so ké nRoach hRarnh dons r2ér2 rang s de triérn KkKhai
chiuyén doi so nhanh va
toart diérn

MO HINH CHUYEN DOI SO CUA TINH




mobifone  pINH HWONG THANH PHAN CDS CAP TiNH (NGHIEP VU)

Chuyén doi so cot
16i

(l- Chinh quyén 50

2-Y té

3- Giao duc va dao tao

4- Tai chinh - ngin hang
5- Nong nghiép

6- Giao thong va logistics
7- Nang lugng

8- Tai nguyén - méi truong
9- San xuat cong nghiép
10- Du lich

11- Thic diy phat trién KT
12- Cong din sb

13- An toan, an ninh...

k

Quan tri
thong minh

- Giam sat, di¢éu hanh
2- Quan ly sy tham gia cua
cong dan, cic bén lién quan
3- Quin Iy cung cap dich vu
4- Quén ly tinh bén virng va
kha ning phuc hoi
5- Quin ly ha tang ICT
6- Phan tich nghi¢p vu thi‘)ngl
minh (BI);

7- Quén ly tai nguyén/ngudn
Lgrc, co sé ha tang va quy
oach...

| ‘[Chuyén doi so cot \

161

(i-HQ'p tac, cong tiac

2- Quan ly tri thire

3- Hanh chinh van phong
4- Twong tac, trao doi...




mobifone | yC LWQNG NAO THAM GIA VAO QT CBS DA PHUONG?

. (1) Lwe lwrgng tai chd

(2) T6 chirc hoiic DN giam sat, bao vé chuyén nghiép

(3) Td chirc hoiic DN ddc lap kiém tra, danh gia dinh ky

(4) Két ndi, chia sé thong tin véi H¢ thong GSQC.

~ BAO DPAM AN TOAN THONG TIN
PHAI GAN LIEN VOI QUA TRINH CHUYEN DPOI SO




rmobifone

TONG QUAN VE CPS QUOC GIA

TRU COT VA THANH TO CHINH
- MUC TIEU, CHI SO PANH GIA VA THU HANG DTI CUA HP
NOI DUNG CONG CU CDS CHO DOANNH NGHIEP

SMART SALE: CONG CU HO TRO CDS MANG KHACH HANG DN

C I I I' N H SMART OFFICE: CDS QUAN TRI & PIEU HANH CHINH PHU & DN

CONG CU CPS CHO CHINH QUYEN

SMART TRAVEL: DU LICH THONG MINH....
TTTM, MOBIEDU, ...




mobifone  cHUYEN POI SO CUA MOBIFONE CHO KHACH HANG

GIAI PHAP GIAI PHAP KHOI GIAI PHAP KHOI
KHOI KHDN CHINH PHU KHCN/HO GIA BINH
Téng dai, eKYC, Truyén théng théng Bao mat thong tin
Smart Office, Smart minh, Du lich thdng MMS, quan tri luu tr
Sales, mTrithuc, HOi minh, VP dién tu, mobiCloud,
nghi truc tuyén.. Giao théng théng MobiFone.Al...
minh,...

Chi tiét 34 sén phdm & dich vu CNTT cua MobiFone co thé duoc tham khado tai website: https/itc.mobifone.vn



mobifone CHUYEN DO1 SO CUA MOBIFONE CHO KHACH HANG

OTT (Chat

&VideoCall) | Quytrinh

HA TANG UNG DUNG
CHUYEN BOI SO

TiNH NANG SMART OFFICE

VAN HANH

Hé thong dugc giam sat,
van hanh theo dung quy
trinh, ddm bao dich vu
MO RONG

Cé kha nang md rong
tuyén tinh (scale out) vé
phan cing khi nhu cau
tang

BAO MAT .
bugc dam bao bdi nhiéu
IGp Firewall

chéng xdm nhap, tan
cong DDOS, Antivirus..

SAN SANG

Hé thdng dam bao tinh
s&n sang cao, va dang
nhap Single Sign-on

GIAM SAT

Hé thong dugc giam sat
24/7 v&i hé thong giam
sat tap trung



VIDEO GIGI THIEU

MOBIFONE SMART OFFICE







mobifone B GIAI PHAP SMART SALE CBS CHO DOANH NGHIEP

yr chi oY Q”éf?;y, Marketing
o )

1. Marketing tu déng
2. Email, SMS Brandname

Marketing
3. Chién dich Marketing da
o) kénh
. 9
3 ©y 4. Web to lead form
§ \@5@ I - I I B
&

Sales — ban hang
1. Quan ly ban hang
2. Quan ly khach hang
3.Quan ly co hoi
4. Ban hang da kénh
5.Quan ly kho
6. E-Contract

OTT (Chat

&VideoCall) | Quytrinh

>
50‘?( Support - CSKH
v Cham séc khach hang da
kénh
v’ Al Chatbot

v Thu vién tri thuc
4 Dich vu tu cham séc
v Quan Iy theo dai I5i

HA TANG UNG DUNG
CHUYEN BOI SO




mobifone CAC SAN PHAM NOI BAT

Téng dai
(Tao website, landing page\ ' doanh ngh|ep rMoblFone la don vi cung )
cho DN cap pham mém hoa don
» Marketing tw déng qua . Tong gai day da chire dap tng quy dinh ma&i (
email, sms, call-out nang dung nén tang di Nghi dinh 123; TT78...) ‘
* Quan ly KH, cham diém dong * MobiFone la TVAN (truyén
KH tiém nang » Tich hop brandname, tich nhan di liéu)
hop Al goi ty dong * Tang 300 héa don
: * Tich hop cac kénh SMS,
; Marketing (BuElasss \ Hoa don dién

Automation top

Pdng hanh cung DN chuyén dbi s6
Tang trai nghiém ttr 3- 6 thang



rmobifone

TONG QUAN VE CPS QUOC GIA

TRU COT VA THANH TO CHINH
- MUC TIEU, CHI SO PANH GIA VA THU HANG DTI CUA HP
NOI DUNG CONG CU CDS CHO DOANNH NGHIEP

SMART SALE: CONG CU HO TRO CDS MANG KHACH HANG DN

CI I I N H SMART OFFICE: CDS QUAN TRI & DIEU HANH CHINH PHU & DN

CONG CU CPbS CHO CHINH QUYEN

SMART TRAVEL: DU LICH THONG MINH. ..
TTTM, MOBIEDU, ...




mobifone B GP CPS CHO CQQL NHA NUGC (TRUYEN THONG)
SONG 3G/4G/Internet w4

A

MAY TINH hoéc BIEN THOAI CUM TiN HIEU LOA

HE THONG TRUYEN THANH HOU TUYEN

PHAT RIENG TUNG CUM
LOA VOINQI DUNG
KHAC NHAU TAI 1 THOT
DIEM

R

I

Mobifone da cap Giai phap TTTM cho hon 30 tinh/ tp trén ca nuéc
(trong d6 c6 Hai phong).

Giai phap Quan ly phat thanh nguén Mobifone hién ciing 1a GP quan
ly phét thanh t6t nhat va phu hop véi cac tiéu chuan ky thuat cia Bo
TT&TT

Cét anten phat FM

Nguédn phit tin (Hoic diu thu tin hiéu) Loa



mobifone B GIAI PHAP CDS CHO CQQL NHA NU'GC (GIAO DUC)

mMmobis=du

Mobistudy

180w 884 ke ot v

mobiEdu Bono Kol 2021

GIAI THUONG

HOC MIEN PHI, DATA NHU Y SAO KHU é 202

Chi 50.0004, Gng, cé 168/ ngay va

Goi vie o< 9P Linh vuc: Gido duc Dao ta
soan ED50 gui 999

Con nhidu wu Gal hdp dén khac
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Trang chi  Onthidaihoc Hoc phéthdng Hoc tiéng Anh  Hoc ky nang mém  Diém chuan dai hoc
2 P pras
Thi tha bat bai cung

Tra ciru diemn

Nobi 3 Thi Tét nghiép THPT 2021

CUA MOBIFONE Es

tir O1/06 - 20/06/2021

Phd diém cic mdnthi  Phé diém cac khdi thi co bin

‘W“Wtao néda g“o Thhéglhh n| Nglvin| Ngoaingd | vén:a ::: :H::Nrim:mnhoc‘ Vc;'[\)(txi\:rns hop mdn KHTN | T4 hop mén KHXH |
nnmre mg chimdl‘m mdolcg " 0dn quéc ~
\> En mién phi > N N
— Nén tang dwoc giai thwdng Sao Khué 2021 vé linh viec GD&DT
Pa dwoc hon 1000 tredong hoc trén ca nwdc sir dung trong viéc day & hoc trong giai

MobiEdu la nén tang gido duc xa hoi doan covid

hoa két‘”éi gita hoc sinh, thay c6 va Nén tang cung cép cho cac HS cong cu on luyén voi cdng nghé Al dugc (ng dung
nha truong. dé dinh hwéng, tw van cho HS on luyén, chon trwéng, nganh nghé. ..



mobifone  BG GIAI PHAP CPS CHO CQQL NHA NUGC (DU LICH)



mobifone

Tran trong cam on!

Ho tén: LE VAN HUY
Email: huy.levan@mobifone.vn
SPT/Zalo/Viber: 0904.284.000
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